




Let's get started.

3 
 

 

 

 

 

 

 

 

 

 
You're excited to power up, so we'll keep this brief! 
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1. SAFETY WARNINGS 
 

 WARNING Read all safety warnings and all instructions. Failure to follow the warnings 
and instructions may result in electric shock, fire and/or serious injury. 
Save all warnings and instructions for future reference. The term "power tool" in the 
warnings refers to your mains-operated (corded) power tool or battery-operated (cordless) 
power tool. 
1) Work area safety 
a) Keep work area clean and well lit. Cluttered or dark areas invite accidents. 
b) Do not operate power tools in explosive atmospheres, such as in the presence of 
flammable liquids, gases or dust. Power tools create sparks which may ignite the dust or 
fumes. 
c) Keep children and bystanders away while operating a power tool. Distractions can 
cause you to lose control. 
2) Electrical safety 
a) Power tool plugs must match the outlet. Never modify the plug in any way. Do not use 
any adapter plugs with earthed (grounded) power tools. Unmodified plugs and matching 
outlets will reduce risk of electric shock. 
b) Avoid body contact with earthed or grounded surfaces, such as pipes, radiators, 
ranges and refrigerators. There is an increased risk of electric shock if your body is earthed 
or grounded. 
c) Do not expose power tools to rain or wet conditions. Water entering a power tool will 
increase the risk of electric shock. 
d) Do not abuse the cord. Never use the cord for carrying, pulling or unplugging the 
power tool. Keep cord away from heat, oil, sharp edges or moving parts. Damaged or 
entangled cords increase the risk of electric shock. 
e) When operating a power tool outdoors, use an extension cord suitable for outdoor 
use. Use of a cord suitable for outdoor use reduces the risk of electric shock. 
f) If operating a power tool in a damp location is unavoidable, use a residual current 
device (RCD) protected supply. Use of an RCD reduces the risk of electric shock. 

 
3) Personal safety 
a) Stay alert, watch what you are doing and use common sense when operating a power 
tool. Do not use a power tool while you are tired or under the influence of drugs, alcohol 
or medication. A moment of inattention while operating power tools may result in serious 
personal injury. 
b) Use personal protective equipment. Always wear eye protection. Protective equipment 
such as dust mask, non-skid safety shoes, hard hat, or hearing protection used for appropriate 
conditions will reduce personal injuries. 
c) Prevent unintentional starting. Ensure the switch is in the off-position connecting to 
power source and/or battery pack, picking up or carrying the tool. Carrying power tools 
with your finger on the switch or energizing power tools that have the switch on invites accidents. 
d) Remove any adjusting key or wrench before turning the power tool on. A wrench or a 
key left attached to a rotating part of the power tool may result in personal injury. 
e) Do not overreach. Keep proper footing and balance at all times. This enables better 
control of the power tool in unexpected situations. 
f) Dress properly. Do not wear loose clothing or jewelry. Keep your hair, clothing and 
gloves away from moving parts. Loose clothes, jewelry or long hair can be caught in moving 
parts. 
g) If devices are provided for the connection of dust extraction and collection facilities, 
ensure these are connected and properly used. Use of dust collection can reduce dust-
related hazards. 
4) Power tool use and care 
a) Do not force the power tool. Use the correct power tool for your application. The correct 
power tool will do the job better and safer at the rate for which it was designed. 
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b) Do not use the power tool if the switch does not turn it on and off. Any power tool that 
cannot be controlled with the switch is dangerous and must be repaired. 
c) Disconnect the plug from the power source and/or the battery pack from the power 
tool before making any adjustments, changing accessories, or storing power tools. Such 
preventive safety measures reduce the risk of starting the power tool accidentally. 
d) Store idle power tools out of the reach of children and do not allow persons unfamiliar 
with the power tool or these instructions to operate the power tool. Power tools are 
dangerous in the hands of untrained users. 
e) Maintain power tools. Check for misalignment or binding of moving parts, breakage 

 operation. If damaged, 
have the power tool repaired before use. Many accidents are caused by poorly maintained 
power tools.  
f) Keep cutting tools sharp and clean. Properly maintained cutting tools with sharp cutting 
edges are less likely to bind and are easier to control. 
g) Use the power tool, accessories and tool bits etc. in accordance with these 
instructions, taking into account the working conditions and the work to be performed. 
Use of the power tool for operations different from those intended could result in a hazardous 
situation. 
5) Battery tool use and care 
a) Recharge only with the charger specified by the manufacturer. A charger that is suitable 
for one type of battery pack may create a risk of fire when used with another battery pack. 
b) Use power tools only with specifically designated battery packs. Use of any other 
battery packs may create a risk of injury and fire. 
c) When battery pack is not in use, keep it away from other metal objects, like paper clips, 
coins, keys, nails, screws or other small metal objects, that can make a connection from 
one terminal to another. Shorting the battery terminals together may cause burns or a fire. 
d) Under abusive conditions, liquid may be ejected from the battery; avoid contact. If 
contact accidentally occurs, flush with water. If liquid contacts eyes, additionally seek 
medical help. Liquid ejected from the battery may cause irritation or burns. 
6) Service 
a) Have your power tool serviced by a qualified repair person using only identical 
replacement parts. This will ensure that the safety of the power tool is maintained 
 
Hedge trimmer safety warnings: 
 Keep all parts of the body away from the cutter blade. Do not remove cut material 

or hold material to be cut when blades are moving. Make sure the switch is off when 
clearing jammed material. A moment of inattention while operating the hedge trimmer 
may result in serious personal injury. 

 Carry the hedge trimmer by the handle with the cutter blade stopped. When 
transporting or storing the hedge trimmer always fit the cutting device cover. Proper 
handling of the hedge trimmer will reduce possible personal injury from the cutter blades. 

 Keep cable away from cutting area. During operation the cable may be hidden in shrubs 
and can be accidentally cut by the blade. 

 
 
 Check for any foreign objects in the hedge, such as wire fences. 
 Hold the hedge trimmer correctly, for example with both hands if it is equipped with two 

handles. 
 Anyone who uses or performs maintenance work on this machine must be familiar with 

these instructions and are aware of possible hazards. Prevent children, sick people or not 
able to use the machine. While you are standing in the work area, be aware of the presence 
of children 

 Observe local or regional safety measures in your area. This also applies to all provisions 
relating to safety at the workplace and to health prevention in the workplace 

 The manufacturer cannot be held responsible if the machine has been modified in an 
unauthorized manner or in such a way as to constitute a final damage. 

 Observe the nature of the area where the work is being performed. 
 When cutting, make sure you have good lighting. 
 Ensure your stability when working on slopes or on irregular surfaces or in the presence of 

moisture, snow or frost. 
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 Do not allow unauthorized persons to approach the machine. Visitors and spectators, 
especially children, the sick or the disabled, must not have access to the work area. 

 Take precautions when storing the tool. When the machine is not in use, it must be stored 
in a dry, if possible high or protected place, in order to prevent access. 

 Use the tool for the tasks you want to perform. In this context, it is advisable, for example, 
to avoid using a tool or a small accessory for a job requiring the use of a heavy tool. 

 Use the tool only for the purpose for which it was designed. 
 Wear appropriate clothing. Your outfit should be appropriate to work and not bother you. 

Wear protective clothing that protects against cuts. 
 Use personal protective equipment. This includes at least: safety shoes, goggles, ear 

protectors, protective gloves, etc. 
 Never use an unsafe cutting tool. There is a risk of injury from projected objects. 
 Before starting the trimmer, remove all the keys and check that the tool is securely 

assembled. 
 Stay alert at all times. Be attentive to what you are doing. Make use of your common sense. 

Do not use the tool when you are tired. Do not use the tool under the influence of alcohol, 
drugs or drugs that alter or decrease concentration. Also, do not use the tool when you are 
sick. 

 After using the machine for an extended period of time, you may experience circulation 
problems in your hands. Extend the duration of use by wearing appropriate gloves and 
taking regular breaks. Please note that the running time of the motorized machine is 
shortened due to user discomfort due to poor circulation, too low outside temperature or 
excessive machine driving power during the works. 

 Take account of damaged components. Check the machine before using it. Damaged 
components must be repaired or replaced as soon as possible by authorized persons. 
Defective switches must be replaced by an authorized dealer. Do not use the machine if it 
cannot be turned off or turned on with a switch. When repairs are required, please contact 
your nearest dealer. 

 Before any adjustment or maintenance operation, the motor must always be switched off.  
 Use only approved components. Use only identical replacement parts as replacements 

during maintenance or repair work. Contact your authorized dealer for advice. Do not use 
metal swivel chains and flail blades. 

 When transporting and storing the tool, make sure it is secure. Put the protective device on 
the blade when the machine is to be transported, stored, cleaned and maintained 

 To avoid damage or injury, be careful when handling and transporting the tool. Do not forget 
to put the protective device on the blade each time. 

 Do not use the device when you are tired, sick under the influence of alcohol or drugs. 
 Use only accessories and protections recommended by the manufacturer. It is 

recommended that your dealer provide a list of recommended accessories if necessary. 
Use of parts not recommended by the manufacturer may result in personal injury, accident 
and malfunction of the tool. 

 Maintain a good balance when using the tool. Stay firm feet on the ground so as not to fall. 
Do not lean too much, do not put yourself in positions that may unbalance and hurt you. 
Use the harness supplied with the tool. 

 Periodically check that the cutting elements stop when the machine is idling. 
 Warning! The use of another cutting head or other accessories and extensions, even when 

specifically recommended, may result in injury or property damage. 
 The machine must not be used for purposes other than those intended. Any divergent use 

of these purposes must therefore be considered as unauthorized use. The user is solely 
responsible, thereby systematically releasing the manufacturer from any liability for 
personal injury or damage resulting from such unauthorized use. 

 Keep persons at a minimum distance of 15 mm from the work area. 
 
 
 
 
 
 
Intended Use 
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Your hedge trimmer is a device used by a person to cut hedges and shrubs by working with 
one or more blades arranged linearly and back and forth. A potential hazard exists if the device 
is used for other purposes. Improper handling of the hedge trimmer increases the risk of blade 
injury. Only the use of spare parts and accessories approved by the manufacturer is permitted. 
Specially design to work with Energizer range of battery and charger. 

Any other use may be dangerous and severely damage the trimmer. Examples of improper 
use may include, but not limited to: 

o General grass cutting and in particular near kerbs; 
o Chopping material for composts; 
o Using the machine for cutting non plant material 

 
 
Residual risks 

 
 

arts of the cutting blades 
 

 
 

hearing protection 
 
 
 
Symbols 

 Warning symbol 

Read the instructions manual  

 Wear an ocular protection 

Wear a hearing protection  

 Do not expose to rain or humidity  
 
 
 
 
 
 
 
  
2. YOUR TOOL 
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a. Description  
 

 
1. Cutting blade 
2. Hand guard 
3. Front handle 
4. Safety switch 

5. Rear handle 
6. Battery port 
7. Trigger switch 
8. Blade guard 

 
b. Technical data 
 

Voltage 20 V d.c. 
Cutting length 560 mm 
Cutting capacity 19 mm 
Sound pressure level LpA: 80dB(A) K= 3dB(A) 
Sound power level LwA: 90dB(A) 
Vibration 3,5m/s² K=1,5 m/s² 

 
Information 
The declared vibration total value has been measured in accordance with a standard test method 
and may be used for comparing one tool with another; 
The declared vibration total value may also be used in a preliminary assessment of exposure. 
 
Warning 
The vibration emission during actual use of the power tool can differ from the declared total value 
depending on the ways in which the tool is used;  
need to identify safety measures to protect the operator that are based on an estimation of exposure 
in the actual conditions of use (taking account of all parts of the operating cycle such as the times 
when the tool is switched off and when it is running idle in addition to the trigger time). 
 
Wear hearing protection. 
3. USE 
 



9 
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a.  

 

 
 

 
 

 
 

 
 

 
b.  
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c.  

 
 
d. Starting the hedge trimmer 

Hold the firmly the machine with both hands. Press the safety switch, Fig 5 and then the trigger 
switch, Fig 6. 
 
NOTE: both switches must be enabled in order to switch the motor on and keep it running. The motor 
will stop it either switch is released.  
 
Warning! Do not tamper or defeat the safety switch. Serious injuries could occur to yourself or others 
if the safety devices do not work correctly.  
 

e. Stopping the hedge trimmer 
Release the safety switch and trigger switch. Remove the battery from the trimmer. 
 
NOTE: when the motor is switched off, a few sparks may be seen near the ventilation slots. This is 
perfectly normal and does not damage the tool in any manner.  
 

f. Using the hedge trimmer 
When cutting always hold the machine firmly with both hands.  
NOTE: The battery is fitted with a protection system which prevents it from running completely flat. 
The power tool will automatically switch off when the accumulator is flat. If this happens, it must be 
promptly be recharged. 
 
Immediately stop the trimmer if the blades jam. 
 
Vertical trimming (FIG 7) 
It is recommended to trim the two vertical slides of the hedge before trimming the top.  
 
Proceed to cut by using curved movements from the bottom towards the top, keeping the blade as far 
from the body as possible. 
 
Horizontal trimming (FIG 8 and 9) 
The best results will be obtained with the blade slightly inclined (5º-10º) in the direction you are 
cutting, proceed with a curved movement, slowly and without interruptions, especially in the case of 
very thick hedges. 
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Lubricating the blades (FIG 10) 
If the trimming device overheats whilst working, it is necessary to lubricate the internal surfaces of the 
blades.  
Warning! This operation must be only performed when the blades have stopped, the trimmer is 
switched off and the battery removed.  
 
When you have finished your work: 
- Switch off the motor as indicated 
- Allow the motor to cool before storing in any enclosure 
 
To reduce fire hazards, clean the machine thoroughly to get rid of any remains of grass, leaves or 
excess grease, never leave containers with the cut debris inside the storage area.  
 
To increase the efficiency and working life of the blades, clean and lubricate them carefully after each 
work session 
 
Use a soft cloth to clean the blades, along with a brush to remove more difficult dirt and debris. 
 
Lubricate the blades with suitable oil.  
 
 

4. MAINTENANCE 
 
a. Maintenance 

After each use, remove the accumulator from its compartment and check for damage. 
Correct maintenance is essential to maintain the original efficiency and safety of the machine over 
time. 
Keep all nuts, bolts and screws tight to be sure the equipment is in a safe working condition.  
Never use the machine with worn or damaged parts. Damaged parts are to be replaced and never 
repaired. 
Only use original spare parts. Parts that are not of the same quality van be seriously damage the 
equipment and compromise safety. 
During maintenance, remove the battery from the tool. 
To avoid overheating and damage to the motor, always keep the cooling air vents clean and free od 
sawdust and debris. 
Clean the housing only with a damp cloth. Do not use solvents! Then wipe thoroughly. 

Check the condition of the tool. If the tool is damaged or has malfunction, do not use it and bring it to a 
qualified service for inspection or reparation.  
To maintain the optimum battery power, we recommend that the battery be discharged and recharged 
every two months. 
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b.  

 
 

 
 
 
5. DISPOSAL 

Electrical products should not be discarded with household products. According to the 
European Directive 2012/19/EU on waste electrical and electronic equipment and its 
implementation into national law, electrical products used must be collected separately and 
disposed of at collection points provided for this purpose. Talk with your local authorities or 
dealer for advice on recycling. 
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READ THE MANUAL CAREFULLY BEFORE USING THE MACHINE. 

When ordering spare parts, please quote the part number or code, this can be found in the parts list 

included in this manual. 

Keep the purchase receipt; Without it, no guarantee will be valid. 

In order to get help about your hedge trimmer we invite you to go through this link or to call us by phone  

+33 (0)8.20.20.22.68:  

https://services.swap-europe.com/contact 

You need to create a "ticket" via their platform. 

  

  

  

  

 

 

 

We offer you a warranty extension to 1 year. To profit it, please follow the below proceeding: 

  

  

  

o  

o  

o  
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6. DECLARATION OF CONFORMITY

EC Declaration of conformity

BUILDER SAS
32, rue Aristide Bergès - ZI 31270 Cugnaux France 

Declares that the machine

Designation: CORDLESS HEDGE TRIMMER 
Model: EZ20VTHC-UK

Serial number:

Is in conformity with the European Directives:
Machine Directive 2006/42/EC

EMC Directive 2014/30/EU
Noise emission Directive 2000/14/EC Annex V + 2005/88/EC

ROHS Directive 2011/65/EU

Guarantee sound power level: 90 dB (A);

This product is also in conformity with the following standards:
EN60745-1:2009+A11:2010

EN60745-2-15:2009+A1:2010
EN55014-1:2017
EN55014-2:2015

The technical documentation is kept by: Olivier Patriarca

Philippe MARIE / PDG
Cugnaux, 10/07/2019
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